Checklist

How to Evaluate Web Desigh Agencies for Hearing Care

Industry Expertise and Trustworthiness
[] Do they specialize in hearing care or healthcare industries?

|:| Can they provide testimonials or case studies from similar practices?
|:| |s there a well-rounded team to support your project beyond just one or two people?

Ownership and Contractual Clarity

|:| Can the website be moved to another provider if you don't want to work with them anymore?
|:| Are their contracts flexible and free of lengthy commitments?

[ ] Istheirpricing clear, with no hidden fees or surcharges?
Ownership and Contractual Clarity

|:| Do they offer unique, tailored designs that align with your clinic’s branding?
|:| Can they ensure patient data is securely managed and HIPAA-compliant?
|:| Can they make your website accessible to users with disabilities and compliant?

|:| |s the website built using an open-source platform like WordPress?
Functionality and Integration

[ ] Willthe website function seamlessly across devices, including smartphones and tablets?
|:| Can they integrate the site with your existing platforms (e.g., scheduling tools, EMR)?

|:| |s the website designed to grow with your clinic as it expands?
Ongoing Support and Optimization
|:| Do they provide search engine optimization to improve your website’s visibility?

|:| Are support packages available for updates and troubleshooting?

[ ] Willthey set up analytics to track your website's performance?

Communication and Project Management

|:| Will you have a single point of contact throughout the project?
|:| Do they have a clear, outlined process from project kickoff to website launch?
|:| Can they deliver your website within an agreed timeframe?

|:| Do they have an acceptable average response time?
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